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lMonoxkeHwue
06 oKazaHuK nnaTHbIX yCyr
MyHMUMNaNbHOro KaseHHOro yupexaeHusa KynbTypbl
«LleHTpanun3oBaHHasa ropofckasa 6MbnmoTeyHas cuctemar

1. O6LLre MonoXKeHUs

11 MyHuymnansHoe KaseHHoe yupexzaeHue KYNbTypbl
«LleHTpann3oBaHHas ropofckas 6ubnmoteyHas cucteMa», cokp. MKYK «LIBC»,
(panee - bBubnuoTeka) nNpefoOCTaBNAET (MU3NYECKMM W HOPUANYECKAM NALAM
KOMMEKC NAaTHbIX YCAYT C LeNbio:

- peanu3almn X npaea Ha y40BETBOPEHME JOMNOTHUTENbHbLIX NOTPe6HOCTEN
(MHOPMAaLNOHHBIX, 06pa3oBaTesibHbIX, KY/bTYPHO-40CYT0BbIX);

- pacLMpeHunsa CcrekTpa oKasblBaeMbIX NWHHNOPMALNOHHbLIX, CEPBUCHbLIX YCyT
N NOBbILLIEHUA UX KayecTBa;

- MOBbILIEHNSA KOM(OPTHOCTU BUBNNOTEYHOTO 06CTY>KUBAHUS;

- obecneyeHns 3PPEKTUBHOIO MCMONb30BAHMA (DOHAOB M MaTepuanbHO-
TexXHNn4Yeckonm 6a3bl buonuoteku;

- BHepEeHMs HOBbIX BUAOB YCNYyr U COBPEMEHHbLIX (hOpM 6MGIMOTEUYHOrO
ob6cnyXuBaHMa, BO BCECTOPOHHEM, TBOPYECKOM, MHOrFOrpaHHOM pasBUTUN
JINYHOCTK, B BOCNUTAHUN NMOApacTaroLLero nokoneHus.

12,  OkasaHue nnatHbIX YCNyr OCYLLecTBNAeTCA B COOTBETCTBUM C
[EeNCTBYIOLMM  3aKOHOAATENbCTBOM U JIOKA/IbHbIMW  HOPMATMBHbLIMU ~ aKTamu
Bubnnoreku:

- MpaxxgaHcKmMM Kogekcom Poccuiickon defepauymnm, Brog»XeTHbIM KOAEKCOM,
depgepanbHbIM 3aKOHOM «O HEKOMMEPYECKNX opraHu3aumax», 3akoHom PO «06
aBTOPCKOM MpaBe», 3akoHOM «O 3alWute npas noTpebutenein», PegepasbHbIM
3aKOHOM «O6 WH(opMauun, MHMOOPMALMOHHBIX TEXHONMOrMAX U 3aluTe
nHpopmaunn», deaepasnbHbIM 3aKOHOM «OCHOBbI 3aKOHOAATeNbCTBAa POCCUMIACKOM
depepaumm 0 KynbType», ®PegepasbHbIM 3aKOHOM «O 6OMOGMINOTEYHOM [eniex,
HanorosbiMm kKogekcom P®, YctaBom MKYK «LIBEC», NpaBunamn nonb30BaHUA
MKYK «LII'6C», HacToAwmMM NonoxxeHnem.



2. OpraHunzaymsa paboTbl N0 NPesoCTaBNEHNIO NNATHbIX
ycnyr nosb3oBaTenam

21. TlpelcKypaHT Ha nnaTHble YCAYrW, a TakXe BCEe W3MEHEHUS U
[OMNOJSTHEHNA YTBEPXKAAETCA AMPEKTOPOM Brnbnmotekn.

22. [natHble ycnyrn okasbiBatoTcs BUbnmoTekoin 6e3 CHMKeHUs obbema u
KayecTBa OCHOBHbIX 6ecniaTHbIX (YHKUWUOHA/IbHBIX YCAYr, MPesyCMOTPEHHbIX
YcTtaBom bubnunoteku u MNpasunammn nonb3oBaHUs bUGNNOTEKOIA.

23. TepeyeHb nnatHbix ycnyr (MpunoxeHne Nel) coctaBniseTcs € y4eToM
OCHOBHOW YCTaBHOI feATeIbHOCTM Bnbnnotekn, puHaHcMpyemon U3 6rogxkerta,
NoTpPebUTENbCKOrO crnpoca, W oOTpaxaeTcs B [lpeicKypaHTe, SABASAKOLEMCS
HEOTbEM/IEMOI YacTblo [JaHHOro [10N0XKEeHUSA, C yKa3aHMEM LeHbl 3a efuHuLy
N3MepeHuns.

24. bunbnnoteka CaMOCTOATENbHO yCTaHaB/NNBaeT LeHbI Ha
npegocTaBnsgeMble MOJIb30BATENAM MJaTHble YCIYrM C y4eTOM CebecToMmOoCTy
yCcnyru n nnaHMpyemonm npubbiiv, NOTpebuTenbCKoro crpoca, CPOYHOCTU U
CTEMNEHM C/I0XKHOCTU BbIMOMIHEHNSA 3aKas3a, a TakXe YPOBHA LieH Ha aHa/ornyHble
ycnyrm B Apyrux opraHusaumsax. [MpelcKypaHT Ha AOMOSIHUTE/IbHbIE MaTHble
YCNYTX CUCTEMATUYECKM KOPPEKTUPYeTCS.

25. bunbnmnoteka obecrneymBaeT BbINOMHEHME 00bEMOB, CPOKOB, KayecTBa
ycnyr.

26. Becb KOMMNNEKC opraHn3aLnoHHO-pacnopsaanTelbHONn AOKYMeEHTaLUN,
Kacalollenca nnaTHbIX YCAyr, Ao/MKeH O6bITb  [AOCTYNEH MNOo/b30BaTeNIfaM
Buénunotekw.

27. WNHpopmaumsa pasmellaeTcs Ha caiTe bubnnmoTekn, NHHOPMaLMOHHbIX
CTeHAax B hoie n 3anax bnbnmoTeku.

28. Tlony4yeHHble BMOGNNOTEKON OT MAATHbLIX YCNYTr AOXOAbl 3a4UCNAOTCS
Ha CYeT MyHMLUUNanbLHOro ob6pasoBaHNa «I OPOACKON OKPYr ropoa AcTpaxaHb.

29. PykosoauTens bubnnmoTekn oTBevaeT 3a opraHmM3aLmio NnaTHbIX YCayr,
a IMeHHo:

- noa6upaeT cneumnanmncTos;

- pacnpenenseT Bpemsa nNpefocTaBfieHUa NaaTHbIX YCNyT;

- OCYLLECTBNSAET KOHTPO/Ib KayecTBa NpefoCcTaBAseMbIX YCayT;

- paspelsaeT KOH(/IMKTHble CcUTyaumm C paboTHUKaMu U uudamu,
onnaTUBLLUNMU YCNyTY.

2.10. Cneuymanuctbl, HeNnocpeACTBEHHO OKasblBalOLMe NAaTHYK YCayry,
HecyT NepPCOHabHYO OTBETCTBEHHOCTb 3a NMOMHOTY W Ka4YeCTBO ee BbINO/HEHUA Ha
OCHOBaHUW 3aK/OYEHHbIX C pabOTHNUKaMU TPYAOBbLIX 4OT0BOPOB.

2.11. Mpwn okKasaHUU NNAaTHbIX YCNYTr COXPaHAETCA YCTaHOBJIEHHbLIA PEXUM
paboTbl BMGANMOTEKM, NPU 3TOM He [OJ/IKHbI COKpalWaTbCa YCnyru Ha 6ecnsiaTtHon
OCHOBE U yXyALlaTbCsa UX KayecTBo.



3. MnaHnpoBaHWe oKaszaHUsa ycnyr

3.1. MepeyeHb NaaTHbIX ycnyr bubamoTekn hopmupyeTcs B COOTBETCTBUN C
YcraBoM MKYK «LIFBC», ¢ yyeTOM NOTPeOUTENbCKOro Crpoca 1 BO3MOXKHOCTE
YUpEeXXAeHUA KyNbTypbl.

3.2. bubnuoteka ob6s3aHa NpeaocTaBUTb [OCTOBEPHYK MHMOpMaUnto 06
yTBepXXaeHHOM [peiicKypaHTe LeH Ha OKasblBaeMble MAaTHble  YCAYrH,
PasmellaeTca UHGopmaumsa Ha MHPOPMaLMOHHOM CTeHAe U Ha caire bubnunorteku
https://astra-cgbs.ru.

- MepeyeHb OKasblBaeMbIX MAaTHbIX YCAYr, NOPALOK X NpefoCTaB/eHNs;

- CTOMMOCTb MIATHbLIX YCAYT U MNOPSAA0K UX Onnatbl.

3.3. MMpu 06HapyXXeHUN HefOoCTaTKOB OKa3aHHbIX MMAATHbIX YCNyr, B TOM
yncne okasaHua UX He B MOMIHOM 06beme, NOTPebUTENb BNpaBe Mo CBOeMY BblboOpy
notpe6oBarh:

- 6e3B03Me34HOr0 OKasaHUs yCnyr;

-COOTBETCTBYIOLLEr0 YMEHbLUEHNSA CTOMMOCTM OKa3aHHbIX YCNyT;

- BO3MELUEHUA MOHECEHHbIX WM PacXofoB MO YCTPaHEeHUK HeaoCcTaTkoB
OKasaHHbIX YCNyr CBOMMMW CUMaMU UK TPETbUMW NNLLAMUA,

3.4. PykoBoacTBo geAatenbHocThio MKYK «UI'BC» Mo oKa3aHWO NaaTHbIX
YCNYr — Hace/leHUK0  OCYLLECTBNAET  AMPEKTOP  YUYpPeXAeHus, KOTopbll B
YCTaHOB/IEHHOM NOPSAAKE HECeT OTBETCTBEHHOCTb 3a KAYeCTBO OKas3aHMUA MiaTHbIX
ycnyr — notpebuTensam;  OCYLWecTBAsSeT  aAMWHUCTPaTMBHOEe  PYKOBOACTBO,
KOHTPO/NIPYeT U HeceT OTBETCTBEHHOCTb 32  (JMHAHCOBOXO3SANCTBEHHYHO
[eATeNbHOCTb, CO6M0AEHME CMETHOW, (DMHAHCOBOW W TPYAOBOW AMCLMMNHBI,
COXPaHHOCTb COGCTBEHHOCTW, MaTepuasbHbIX U APYTrUX LEHHOCTENR,

4. Mopsagok onnatbl GUGNMOTEUHbIX YCNYT

4.1. [leHexHble pacyeTbl C MO/b30BaTeNIAMM  MPOU3BOAATCA NYTEM
6e3HaIMYHOM onnaTbl OHMAaH GWMNETOB Ha MeponpuaTUA BuUbNNOTeKM Ha canTe
6uneTHOro oneparopa (B paMKax areHTCKoro forosopa).

4.2. [leHeXXHble CpefCcTBa NMOCTYMNatoT Ha CYHET MYHULMMNAbHOro 06pa3oBaHuA
«lCopoackoi OKpyr ropof AcCTpaxaHb» W YUYMTbIBAtOTCA MO COOTBETCTBYHOLLEMY
KBK.

4.3. bnbnunoteka NpuUHUMaEeT K Oniate CpeacTsa LeneBon cybcuanm Ha
YCNYIrU YUYpeXAeHWA KynbTypbl MO MOCELEHNI0 MeponpuaTMiA Ha OCHOBaHMM
noctaHoBneHns [pasutensctea P® oT1 08.09.2021 Nel521 "O couwuanbHON
NoAAep>KKe MOMOLeXn B Bo3pacte OT 14 0o 22 net Ana NOBbILWEHUSA LOCTYMNHOCTH
opraHmsaumnin KynbTypbl™.

Onnatntb ycnyru no MNyLWwKNHCKOW KapTe MOXHO cefytowmmMu cnocobamu:

* Ha carite PRO.KynbTypa.P® Ha cTpaHuLe MeponpusaTus;


https://astra-cgbs.ru

* Ha caiTe 6UNETHOro oneparTopa;

* yepes npunoxeHue «l-ocycnyru Kynbtypa»

Ycnyra okasbiBaeTcA rpaxpgaHam P® B Bo3pacte oT 14 go 22 ner,
ohopmumBlIMX TMYWKNUHCKYKO KapTy. K onnate npuHMMaeTcd MaacTUKOBas Wu
BMPTYyanbHasa MNMyLWKWUHCKaa KapTta. [na okasaHus ycnyru Heo6xoAnmo npeabsBuTb
OUNeT Ha MeponpusaTMe W AOKYMEHT, YAOCTOBEPSAIOLWMIA NUYHOCTb Brafenbua
MyLWKNHCKOM KapTbl. Y CNyra 0KasblBaeTCa TOMbKO Bafesnbly MyLWKUHCKON KapThbl
nuyHo. [llepepava 6uneta TPeTbUM nuMUaM B LENAX €ro WUCNofb30BaHUsi He
fonyckaeTcs. Bo3Bpart cpeAcTB 3a He NOCeLeHHOe MeponpuaTne Npon3soanTca no
3asBneHnto Bnagensua MywKMHCKON KapThbl.

5. MpepoctaBneHne MHpopmaymmn nonb3osaTensam 06 ycnyrax
Bubnnotekun
5.1. IHthopmaums 06 ycnyrax npeaocTaBnseTcs nonb3osaTeNsam:
1) Ha cainTe bubnunoteku https//astra-cgbs.ru;
2) B NoMeLLleHMN Nno agpecy: r. ActpaxaHb yn. LaymsaHa 87
5.2. [LJOMKHOCTHbIM IULLOM BU6/MOTEKM, OTBETCTBEHHbLIM 3a NPeAocTaB/ieHNe
Monb30BaTeNAM WHGopMauun 06 ycnyrax, ABNSETCA 3aBefyHOWMUiA CEKTOPOM

«MegnaueHTp», TenetoH 51-58-05, pexxum paboTbl: NoHeaeNbHUK-NATHMLA ¢ 09:00
o 18:00.

5.3. O6bemM MHGopMaLmnK, npeaocTaBnseMon 06 ycnyrax:
1) HauMeHOBaHWe yCnyru;

2) MeCTO oKasaHus YCnyru;

3) Bpemsi oKazaHus yCnyru;

4) cBefleHMA 0 BblAaHHbIX NNLEH3UAX (4Na yCnyr, NpeaocTaBiseMbiX B pamKax
BMAOB AEeSATENbHOCTYW, NOANEXAaLNX NULEH3NPOBAHNIO);

5) cBeAeHUs 06 OCHOBHbIX MOTPEOUTENIbCKMX cBOWCTBaxX YCAYr (K TakuM
NOTPEOUTENLCKUM CBOMCTBAM OTHOCAT MHQOPMaLUIO, COAepXallytocs B 3HaKax
NMH(OpPMaLMOHHOW npogykumm (0+, 6+...).

6) LeHbl Ha ycnyrn B pybnsix u ycnoBus npuobpeTeHus ycnyr, B TOM 4ucne
cnoco6 onnatbl YyCNyru;

7) npasunia n ycnosua aeKTMBHOro 1 6e30MnacHOro UCronbL30BaHWA ycnyr
(Mpu Hanmuum);

8) nHopmaumsa o npaBunax NPoAaxun ycnyr n pabor;

9) MH(hopMaLMa 0 KOHKPETHOM finLe, KOTopoe 6yfeT OKasblBaTb YCNYry, eCnm
3TO MMEET 3HaYeHne, UCXO0AS U3 XapaKTepa yCnyru.
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MYHMLUMNANbHOTO Ka3eHHOr0 yUpeXaeHns KynbTypbl
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NMEPEYEHDb nnatHbIX ycnyr,
oKasblBaeMbIx onbnmotekamm MKYK «LIFBEC»

OpraHusaums 1 npoBefeHne TemaTUyecKnX MacTep-Knaccos.
OpraHusauus u nposefeHne TemaTUYeCKMX KBECTOB.
OpraHusaums 1 npoBefeHne TeMaTUYeCKNX KBU3OB.

OpraHusayms u npoBefeHne TeMaTUYeCKNX TPEHNHTOB.
OpraHusaums 1 NpoBeAeHWe  KyNbTYPHO-MPOCBETUTENbHbBIX
MeponpUATUA.



MpunoxkeHune 2

K [010)KEHNIO O NMIaTHbLIX YCayrax

MYHULUMNNANbHOMO Ka3eHHOro yUpeXkAeHNa Ky bTypbl
«LleHTpann3oBaHHasa ropofckas 6ubnnoTeyHas cuctema»

YTBEPXXOAHO:
Oupektop MKY K« UTBEC»
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3amopunHa E.A.
12023
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MPENCKYPAHT
LeH Ha ycnyru,
oKasbiBaeMble 6ubnnotekamm MKYK «LIIFBC»
Ne  HawmmeHoBaHMWe nnatHbIX ycnyr [poAo/IKUTENIbHOCTb LleHa
n/n
1 OpraHmsauma 1 npoBefeHune 1 y4ac 150,00
TeMaTUYyecKnx macTep-Kiaccos
2 OpraHusaumsa 7 nposefeHne 1,5 vaca 150,00
TeMaTUYeCKNX KBecToB
3 OpraHusauns n npoBseaeHue 1,5 vaca 150,00
TEMaTUYeCKNUX KBN30B
4  OpraHusayusa n nposeaeHue 1 yac 100.00
TeMaTUYeCKNUX TPEHUHI OB
5 OpraHunsauuns n nposefeHue 1,5 yaca 150,00

KY/IbTYPHO-MPOCBETUTENbHbIX
MeponpuaTUin



